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When the 21st Theater Army Area Command’s logistical task force deployed to Rijeka, Croatia to support Operation Joint Forge, they left their home stations assuming that all contact with their friends and family would be temporarily severed while they were away.


That was not the case thanks to the iniative of Master Sgt. Gary Nirschl and Staff Sgt. Arthur Lewis, computer technicians from the Information Management Division of the 37th Transportation Command and the 21st TAACOM respectively.


“We were able to install a Local Area Network (LAN) within the work area in Rijeka providing email and Internet access for the people who need those services.  We are also responsible for setting up everyone’s computer , getting them hooked up to the server, maintaining the systems and trouble shooting any problems that may arise,” Lewis said.


The server in Task Force Rijeka can connect back to Central Region Germany by satellite where that system will link each individual user’s account to their permanent email account at their home station in Germany or the U.S.


“This is the first time I’ve seen this type of system work,” Lewis said.  “Nobody really knew we would have this capability, not even myself, until we got here.  A lot of people were planning on using the dial-up system which is slower, more costly and less efficient,” Lewis said.


Lewis said that since the task force is using a LAN and a computer server provided by a team from 72nd Signal Battalion “we don’t have to worry about connecting to the servers back in the rear, getting a busy tone or being disconnected because of faulty or inadequate phone lines.”


“All we’re doing is providing the connections from the work stations back to the signal team’s server,” Nirschl said.  “Without the 72nd Sig. Bn. providing the network capabilities none of this would be possible; no email, no sharing of printers, and no Internet access.”  


“When everyone found out that we would have Internet access and a satellite link to the home servers they were surprised,” Lewis said.  “They were glad to hear they would be able to access and use their old email accounts.”


With the state of technology the way it is, email has become almost a necessity to get your work accomplished so having information technicians here as part of the task force is vital, said 1st Lt. Rob Ruskievicz, the task force security and intelligence officer.


“Their efforts have made our jobs simpler and more efficient,” Ruskievics said.  “They’re working long and hard everyday, just like everyone else.”


“It makes us feel good to know that we’re providing a valuable service, and the work we do is appreciated. We’ve got a whole lot of satisfied customers, and I haven’t heard any complaints yet.” Lewis said.  “I’ve gained a lot of experience from this as well. To be honest it was something new for me. It’s been one big learning process.”







-30-

