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INFORMATION PAPER

SUBJECT:  21st TSC Tax Assistance Program

1.  PURPOSE:  To inform commanders about the services offered at 21st TSC tax centers
2.  DISCUSSION:


a.  Background.  Army Regulation 27-3 directs the provision of tax filing assistance to Soldiers and others eligible for legal assistance.  One of the major components of tax assistance is electronic tax filing.  This service promotes faster and more accurate federal and state tax return processing and enables taxpayers to have their refunds directly deposited into their checking or savings account in as little as 10 to 14 days.  Last year, 21st TSC tax centers generated 9,276 federal and state returns, saving our military taxpayers over $1.3 million dollars in commercial tax preparer fees and generating over $13.5 million in tax refunds.  95% of our taxpayers received refunds, and those refunds were often well in excess of $1,000.


b.  Where to go for tax help?  The 21st TSC Office of the SJA operates tax assistance centers at our law centers in Kaiserslautern, Mannheim, Stuttgart, Schinnen (the Netherlands) and Mons (Belgium).  In an effort to make this valuable service available to more taxpayers, we send tax attorneys and e-filers to satellite tax center in Garmisch and Brussels.  Next week, we will open a new and improved satellite tax center at Landstuhl Regional Medical Center, so LRMC and Miesau taxpayers do not have to waste time driving across town to get free tax help.  More information on our tax assistance centers is at Enclosure.  We have hired and thoroughly trained 18 civilian employees to work as “e-filers” in our tax centers.  Many of these e-filers served with us in prior tax seasons, and bring a wealth of experience to the table.  All of them work under the supervision of tax attorneys.

c.  Unit Tax Advisors.  BG West signed a memorandum dated 28 November 2005, in which he required all 21st TSC company-level commanders to appoint a capable junior commissioned or warrant officer as the unit tax advisor (UTA).  UTAs are required to attend a one-day “Income Tax Fundamentals” class taught by their local tax attorney.  Once trained, they are expected to answer basic tax questions at the unit level, and brief their units and FRGs on:

· Local tax assistance center locations, hours, and procedures;
· What supporting documents to bring to the tax assistance center;
· Recent tax changes;
· State tax issues;
· Filing extensions;
· How to properly complete Form W-4 to avoid overwithholding;
· Deployment-related tax issues; and

· Other tax matters of importance to military taxpayers.

UTAs refer taxpayers needing tax preparation assistance and answers to more complicated questions to the local tax assistance center.


d.  Briefing Taxpayers.  To assist UTAs in briefing their units and FRGs, the 21st TSC OSJA has prepared a PowerPoint presentation entitled “Income Tax Tips for Military Taxpayers.”  The briefing covers topics such as deployment tax issues, foreign tax issues, state taxes, the advantages of electronic filing, and what taxpayers need to bring with them for “one-stop shopping” at the tax assistance center.  The briefing is forwarded to UTAs after they attend Income Tax Fundamentals training.  

e.  Tax Center Duty for UTAs.  From time to time the demand for tax services at our tax centers is such that additional personnel are needed to help keep operations running smoothly.  UTAs may be called upon by their local tax attorney to work at least two days during the tax season in their local tax assistance center.  Not only does this help better serve the needs of our military taxpayers, it better equips the UTA to explain tax center operations and electronic tax filing procedures to their units.

f.  Deployment Tax Issues:  Soldiers and deployed civilian personnel have 180 days from the date they redeploy from a combat zone to file their income tax returns.  However, the vast majority of deployed personnel are entitled to refunds, and most prefer to file to get those refunds now rather than later.  They can either file through a tax assistance center downrange or provide a power of attorney to their spouse to file for them.  Spouses of deployed personnel are “preferred customers” at 21st TSC tax assistance centers.  Our staff will bend over backwards to assist them.
g.  What to Bring to the Tax Center?  

· ID card, and all W-2 forms, 1099 forms, and 1098 forms 

· Social Security Number cards for spouse & dependents

· Copies of last year’s federal and state returns (if available)

· Blank check or bank card bearing both the routing and account numbers of checking or savings account

· If filing jointly, bring your spouse with you, or bring a general power of attorney, or a special power of attorney for filing tax returns

· If filing with a spouse who has no social security number, bring spouse’s Individual Taxpayer Identification Number (ITIN); if spouse has no ITIN, file Form W-7 to obtain one
3.  CONCLUSION.  The 21st TSC Tax Assistance Program contributes greatly to the morale and welfare of all members of the military community.  Commanders should encourage all Soldiers, civilian employees, and family members to take advantage of the free tax services available through the 21st TSC Tax Assistance Program.  Commanders should ensure their UTA conducts briefings for their unit and FRG.  It is important that taxpayers receive the information in the briefing before they have their taxes prepared.  Commanders can also support the tax assistance program by stressing to their UTAs the importance of fulfilling their duty commitments at their local tax assistance center.
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NOTE:  The following message was sent by G-6 to all 21st TSC users on 27 January 2006:

ALL 21ST TSC USERS - This is a reminder to those who know, and news to those who don’t:

Tax Season is upon us again.  Did you know that 21st TSC sponsors eight Tax Assistance Centers from the Alps to the Benelux countries?  Our tax centers are dedicated to providing FREE Federal and State tax preparation to U.S. Military members, retirees, civilian I.D. card holders, and eligible family members.  We can electronically transmit returns and have the IRS automatically deposit refunds directly into your savings or checking account in as little as 10 to 14 days.

During the 2005 tax season, our centers saved our clients over $1.3 million in tax preparation fees, and generated over $13.5 million in tax refunds.  None of our clients had to pay a penny of unnecessary interest on Refund Anticipation Loans. 

Currently, the Kleber Center is the only one open year-round; the others are scheduled to open late January 2006, but call anyway--there may be someone on staff who can help you now.

Our tax center at Landstuhl Regional Medical Center has moved to a more convenient, ground floor location in Bldg. 3701, near the back exit gate.  Our tax centers in Garmisch and Brussels will be open on a part-time basis this season.  If no one answers when you call, call our tax centers in Stuttgart or Mons for assistance.  

For more information, call:

	Kleber Tax Assistance Center
	Landstuhl Tax Assistance Center

	DSN:  483-7688
	LRMC

	Commercial:  0631-411-7688
	Bldg. 3701, Room 108B

	
	DSN: 486-6334

	
	Commercial: 06371-86-6334


	Stuttgart Tax Assistance Center
	Garmisch Tax Assistance Center 

	DSN:  421-4588
	DSN:  442-2516

	Commercial:  0711-729-4588
	Commercial:  08821-759516


	Mannheim Tax Assistance Center
	Schinnen (NL) Tax Assistance Center

	DSN:  381-7978
	DSN:  364-6204/6031 

	Commercial:  0621-730-7978
	Commercial:  0031-45-563-6204  


	Brussels (BE) Tax Assistance Center
	Mons (BE) Tax Assistance Center

	DSN:  368-9780
	DSN:  432-4906

	Commercial:  0032-2-717-9780
	Commercial:  0032-65-44-4906
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