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On the DD Form 1844 you must provide detailed information concerning your lost or damaged items.  You should complete this form very carefully, as the information that you list is essential to establish the value of your loss and how much we can pay. 





1-2.  Self explanatory.





3.  LINE NUMBER:  Any damaged/missing item that has its own inventory number should be listed as a separate line item on the 1844, e.g. six dining room chairs with six different inventory numbers should be listed on six different lines on the 1844.  If the inventory indicates a box of something, like a “box of clothes”, list the individual missing/damaged items inside the box as individual line items of the 1844 as much as possible.  This is simply the sequence number on the DD Form 1844.  Start with “1” and number each line item.  If possible, please try to list the items in the same order as you did on your DD Form 1840/1840R.





4.  QUANTITY:  List the number of items claimed on this line, e.g. 4 broken cups, 10 books missing, etc.  NOTE:  Do not list different types of items on one line.  If you have living room set with several pieces of furniture, for example, you need to list each piece separately.





5.  DAMAGED OR LOST ITEM:  Even though the space is small, it is important to be specific in this block, both with the description of your property and the description of damage.  If you filled out your DD Form 1840/1840R correctly, you should simply transfer the information on it to the DD Form 1844.  For an item which is gone, list it as “missing” on the form.  For damaged items, list where the damage is, e.g. dining room chair-left front leg broken.  Use words like “shattered”, “scratched”, “gouged” to describe the damage, e.g. end table- 5” scratch on top left edge.





6.  ORIGINAL COST:  This is the price you originally paid for the item.  If you bought it used, please indicate this here or in block 7.  If the item was a gift, write “gift” in place of the price paid.


 


7.  MONTH/YEAR OF PURCHASE:  Please list when you purchased the item or received it as a gift.





8.  REPAIR COST:  This is based on either an estimate attached to your claim or an agreed cost arrived at after discussion with claims personnel.





9.  REPLACEMENT COST:  Where an item is lost or irreparably damaged, you will claim an amount here.  Generally, anything valued at more than $100.00, and possibly some things of lesser value,  will require written verification.  If you are not told which items to substantiate, please ask before you prepare your claims packet.





10.  INVENTORY NUMBER:  This number should be listed on your DD Form 1840/1840R, but if it is not, refer to the inventory you received when your property was packed up.





TOTAL AMOUNT CLAIMED:  If you have more than one page, the grand total should appear at the bottom of the last page.  The total must be in dollars, so if you have some figures in DM, you should either convert them or wait to fill in this block until claims personnel can help you arrive at a dollar total.





If you have any questions concerning the completion of this form, contact the nearest Army claims office.





