AERGD 

SUBJECT:  User-Level Maintenance Certification Program

1.  PURPOSE:  To provide commanders and leaders with information about the User-Level Maintenance (ULM) Certification Program.

2.
FACTS:  The 21st TSC program echoes the requirements spelled out in United States Army Europe (USAREUR) Regulation 350-1, paragraph 4-4j, which states:

a.  Maintenance is an important part of the soldier’s everyday life.  PMCS conducted properly according to the applicable TM 10- and 20-maintenance standards saves money, increases combat power, and enhances the safety of the personnel using the vehicle.  The goal of the User-Level Maintenance (ULM) Certification Program is to ensure that supervisors and equipment operators know, understand, and can properly perform PMCS on the types of equipment for which they are responsible.  Commanders will assess the state of maintenance training in their unit. 

b.  Maintenance Assistance and Instruction Team (MAIT) instructors will train, evaluate, and certify brigade, battalion, and separate-company cadre according to applicable TM 10- and 20-maintenance standards. Brigade, battalion, and separate-company cadre will then train, evaluate, and certify first-line supervisors of subordinate units using the train-the-trainer concept.

c.  Units will annotate training certification on the appropriate OF 346 (Motor Vehicle Operator’s Identification Card) and in the remarks block of the equipment-operator’s record in the Unit-Level Logistics System-Ground (ULLS-G).

3.  CURRENT STATUS:  The present ULM Certification Program was changed and approved by the Chief of Staff..  The calendar year 2004 schedule is:  8 - 10 March (Kaiserslautern), 7 - 9 June (Mannheim), 13-15 September (Kaiserslautern), and 6 - 8 December (Mannheim).  The local national version is scheduled for 3 – 7 May (Kaiserslautern). Requests for student allocations must be processed through the Brigade level training offices.  The MAIT will strictly enforce the requirements of the 21st TSC MOI.  This course is designed for leaders and covers many programs that affect unit maintenance.  The program of instruction is fluid, and will change as the needs of the command change.  Under the new program (Aug 2001), graduates of the “Preventive Maintenance Course for Leaders (PMCL)” were “grand fathered”; however, the program has changed dramatically therefore PMCL graduates are no longer authorized to conduct ULM certification.

REFERENCES:  USAREUR Regulation 350-1 and 21st TSC MOI-User Level Maintenance Certification Program (See G4 MAIT Homepage).  
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