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WEB BASED EMAIL INSTRUCTIONS

Directions:

Open Internet Explorer, and then go to the 21st TSC Home Page (www.21tsc.army.mil). Once the page is fully displayed, click on the CLOSE WARNING button then click on the Web-based Email link (as seen below).
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You should see this Security Alert message.  Click the YES button to continue.

[image: image2.png]Information you sxchange with i site cannol be viewed o1
changed by others. However,there is a problem with the sie's
secuy catiicate.

@ The secuity cerficate s fiom a tusted ceriving oty

@ The secuity certcate date s valid

The name on the secuiy certicate is invald o doss ot
malch the name of the ste

Doyou want o proceed?

Yes i View Ceticale





Your screen should look like this:  
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Enter your Email Account Name in the Log On textbox and click the click here hyperlink of the Web Access screen (as shown above).

NOTCE: If you experience problems logging in, then use your complete email address on the first login window.  firstname.lastname@hq.21tsc.army.mil

You should see login screen (either style A or B below).  Type in your UserName, Password and the Domain name (21TSC) in the appropriate format for the screen style which appears.  Click to OK button to continue.
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Style A Login Screen
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Style B Login Screen


You should then see your email screen (as seen below).
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You MUST use the LOGOFF icon on the left bottom of the mail screen to totally disconnect from Web-Based Email.
*****NOTE*****  

1.  You will not see any PERSONAL Folders when using Web-Based Email.

2.  You will not be able to send attachments while using Web-Based Email.

3.   When using Web-Based Email, you may experience trouble getting to a 

       Server when outside of the Kaiserslautern Area.

4. If you encounter any problems please contact the G6 Help Desk at 484-7962, 0631-413-7962, or from the states at 011 49 6314137962.
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