Accessing AOAP Customer Support Web Site

The Mannheim Laboratory Center AOAP Laboratory is striving to meet its customer’s needs and
to improve customer service. To assist in achieving our goal the Army Oil Analysis Program
now offers an AOAP Customer Support Web Site. This site offers real-time access to AOAP
Reports, the ability to view components history and to track oil samples. We will continue to
improve and upgrade this web site to meet our customer’s needs. To access and receive reports
via the web you must obtain an account from the AOAP Laboratory Mannheim. Please contact
the 382-4352 or 382-4355 for more information.

STEP 1:
First you need to know if you have administrator rights on your computer.

A: No, I don’t have administrator rights on my computer.
B: I don’t know if I have administrator rights on my computer.
C: Yes, | have administrator rights on my computer.

If your answer is “A” or “B” precede to Step 2.
If your answer is “C” precede to Step 3.

STEP 2:

You will need to contact your System Administrator or IMO and have them log on to your
computer as administrator. After your System Administrator or IMO has logged on to your
computer have them proceed to Step 3. Your must complete Step 3 under the administrator
account for your web access to work correctly.

STEP 3:

AOAP Report Web Site:

https://aoapserver.logsa.army.mil/mannheim/default.asp (Copy this address to your web
browser address line.)
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Select “Reports” and then select “Components Enrolled Report”
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Components Enrolled Report:
Choose the category of equipment “Air” or “Ground”.

Select “UIC”
Select “Submit”
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The first time you access your AOAP reports on the Web you will receive the following
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Select “Yes” and install the certificate.

Warning: This feature needs to be installed by your System Administrator or personnel
with administrative rights to your computer.

(The certificate didn’t install correctly if you cannot view the report. If this is the case, contact
your System Administrator to load certificate.)
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After you have selected and successfully viewed a “Components Enrolled Report” Step 3 has
been completed and your system administrator can log off the system. (If the report still
doesn’t display reboot the computer and try viewing the report again) You are now ready to
Access the AOAP Customer Support Web Site using your own profile.

STEP 4:
Changing Internet Explorer settings to view AOAP Reports on the Web

A problem has been identified when viewing AOAP Reports on the Web. Currently after
viewing a report on the web site selecting “Back” on the Internet browser or selecting “Change
selection criteria” on the web page, will not clear the current report. Every UIC selected
generates the same report. This problem is related to the Internet Browser settings on the
computer. Follow these instructions to correct the problem. (NOTE: Change this feature under
the user’s account)



Open “Internet Explorer”
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Select “Tools” and then “Internet Options’
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Click on “Every visit to the page”
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Select “OK”
Select “OK” again
Close Internet Explorer and re-boot the PC.

After re-booting the PC, selecting the “Back” button or the “Change selection criteria” will
generate a new report on the AOAP Report Web Site.



AOAP Customer Support Web Site Features

Sample Status Report:
Select “Sample Status Report”

Choose the category of equipment “Air”_or_“Ground”.

Select “UIC”
Select “Submit”
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Select the “Back” button on the browser or “Change Selection Criteria” to view a different UIC.

Components Enrolled Report
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Select “Print” to print report. (NOTE: Reports cannot be saved to the computer only printed)
Select the “Back” button on the browser or “Change Selection Criteria” to view a different UIC.



Equipment Info:
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Search for equipment by “Comp S/N”, “Component Model”, “End-item S/N” or “End-item
Model”. Select one field, type in information

Select the category of equipment “Air” or “Ground”.

Select “Search”
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Select the “Compsn” you wish to view.



Component History Information

MANNHEIM LABORATORY CENTER

Component Model: TT10-1 Command: U3 ARMY EUROFPE Feedback Required: 0
Component S/TV: 0478 UIcC: TW04011 Sampling Intervals:
End-Ttem Model:  MEP-3624 Sort Code: 700 Hours: 50
End-Ttem S/N: HZ00384  Bumper No: Days: 180
Trans Status: None
Sample Date Date Trans Since Since 0Oil Hot Reason For
Nunher Taken Revd Days Ovhl 0Oil Chg Added Sample Sample Advice Evaluator
03206 16/07/2003 2170772003 5 k4 Special Abnormal Findings NOBRIGAL

Water (Other)

Do Mot Change Cil

Resample A3AF!
03340 16/06/2003 23/06/2003 7 k4 Routine Hormal MESMER
00378 13/05/2003 16052003 3 1] ¥ Routitie Homal MESMER
03149 12/04/2003 20/04/2003 11 152 k4 Special Hormal AERAHAMH
03124 140672002 14/06/2002 0 126 Q009 099 Routine Hormal TM/DAT
10234 02072001 12/07/2001 10 116 116 999 Routine Hormal LK
00346 10/04/2001 177042001 7 Q00005 DA03 059 Routine Hormal DAT
0047 26/01/2001 1770472001 81 999905 9995 959 Routine Hormal DAT
01754 3171072000 0671152000 & QO0099 a005 =il Routine Hormal MK
06254  24/02/2000 090372000 14 000005 Ga00 099 Routitie Homal TM
03364 18/0172000 08/02/2000 21 QO0099 a005 =il Routine Hormal AA
25454 20/10/1999 261071999 4 000005 Ga00 099 Routine Hormal HO
2566d  20/07/1999 300771999 10 94 24 999 Routine Hormal HO
12884 01/04/1999 14/04/1900 13 04 o4 a Routine Hormal TM

All Feedback:

US ARMY OIL ANALYSIS PROGRAM

EQUIPMENT REFORTS FEEDBACK CONTACT Us
INFO

MANNHEIM LABORATORY CENTER
View/Edit DA 3254-R Info

Search by Serial Number

Search By Control Number

View All For My UIC's

Iain Menu [Equipment Info | Reports | Feedback | Contact Us | Links

Search Feedback by “Serial Number”, “Control Number” or “All UIC’s”



Select “View All For My UIC’s”
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