


STATEMENTS OF WORK (SOW)


COMMERCIAL VEHICLE RENTAL








NOTE TO WRITER:  This statement of work contains a recommended format for contracting vehicle rental in extended deployments or contingency operations.  The standards describe the minimum acceptable standards for vehicle rentals.  When local conditions dictate, modifications to the Statement of Work should be contemplated.   Many of the items included in this statement of work are not required for mission accomplishment.  However, they are included as areas you may negotiate into the contract at no additional cost to the government or discard, if not applicable.








SECTION 1:  GENERAL





1.1  SCOPE OF WORK.  The contractor shall provide safe, operable vehicles and services in accordance with host nation laws and commercial practices and this contract {INSERT TYPE OF VEHICLE REQUIRED AND LOCATION OF PERFORMANCE}.





Insert Description of Requirement:





For Example:





Type of Vehicle                    QTY         Numbers of Days       Daily Cost        Total Cost





9 Passenger Van                    1ea                  5 days                    $50.00              $250.00





									  Total Est.          $250.00





Performance Period:  {INSERT DATES VEHICLE IS PICKED-UP AND RETURNED, TO INCLUDE LOCATION AND DELIVERY REQUIREMENT}.








1.2  POINTS OF CONTACT.  The contractor will provide points of contact within his company to interface with the contract representative on issues concerning rental vehicles.  Names, business address, phone numbers, and hours of operation are the minimum information requirements.  Arrangements for contacting the contractor's points of contact after normal business hours should also be made.





1.3   METHOD OF PAYMENT: Cash or Electron Funds Transfer (EFF) payment will be made for services rendered under this contract in host nation currency.





1.3.1  At a minimum, the contractor shall submit invoice with the following information:  contract number, company name, and invoiced amount (note:  The amount charge on invoice must be in compliance with the terms of the contract).











SECTION 2:  DEFINITIONS





2.1  TECHNICAL DEFINITIONS PECULIAR TO THIS SOW.





2.1.1  Acceptance inspection � An inspection shall be performed on all vehicles and equipment before placing them in service.  This inspection shows the overall condition of the vehicle.  Discrepancies must be fixed before putting the vehicle in service, if use of the vehicle would aggravate the problem or if the discrepancy creates a safety hazard.





2.1.2  Accident repairs � Repairs required as a result of collision; regardless of whether the object collided with a vehicle, or whether the vehicle requiring repairs was the moving unit.





2.1.3  Criminal act � A violation of a civil law.





2.1.4  Disabled vehicle � A damaged, worn out, or malfunctioning vehicle.





2.1.5  Fair wear and tear � The deterioration of items attributed to normal usage.





2.1.6  Hostile act � An act of war.





2.1.7  Scheduled maintenance � Periodic prescribed inspections or servicing of equipment, accomplished on a calendar, mileage, or hours�of�operation basis.





2.1.8  Unscheduled maintenance � Maintenance that is not scheduled but is required to correct deficiencies and to restore the vehicle or equipment to a serviceable condition.








SECTION 3:  GOVERNMENT FURNISHED ITEMS AND SERVICES





3.1  GENERAL.  The two items included in this section are items that may be incorporated into this type contract when they are found to be more advantageous to the government.  Neither of the items are deemed to be essential to mission accomplishment and need not be incorporated if it will cause an inconvenience.  The particular circumstances surrounding each situation will dictate how to proceed.





3.1.1  Facilities.  (OPTIONAL) If the contractor is willing to provide an on�site representative and the government can provide an office and telephone that is collocated with the office having primary responsibility for the maintenance and management of rental vehicles, the government may receive better service through a quicker response time from the contractor.  A further step would be to provide a small area where contractor maintenance personnel could determine what maintenance is required on vehicles and perform work on vehicles that can be fixed on site.  A small area for tools and parts storage, access to a telephone, and a restroom would be the minimum requirements. Note:  security considerations may preclude this option from being implemented.





3.1.2  Operator Care.  The government operator will be responsible for operator care (e.g., checking and replenishing fluids, tire pressure, lights, etc.) If any discrepancies are found, the contractor is responsible for correcting the problems.





3.1.3  Fuel.  The government is responsible for supplying the fuel used in the rental vehicles.








SECTION 4:  CONTRACTOR FURNISHED ITEMS AND SERVICES





4.1  GENERAL.  Contractor shall provide specified vehicles and all services required to keep the vehicles in a safe, operational condition.  Vehicles will be delivered within the timeframe agreed to in this contract and must meet the minimum acceptance criteria provided herein.  Failure to pass the acceptance inspection in the timeframe specified may result in a monetary penalty.





4.1.1  Insurance.  The contractor will carry insurance to cover the cost for replacement or repair of vehicles lost, stolen or damaged through criminal acts, natural acts (commonly called acts of God), or hostile acts.  This is to preclude the government from being held liable for claims generating from any of the above.





4.1.2  Records.  The contractor should maintain records of transactions with the US Government and, upon request, make such records available to properly designated contract representatives within a reasonable period of time.





4.2  VEHICLES.  The following minimum criteria shall be met at the time of the acceptance inspection:





4.2.1  Condition.  Both the exterior and the interior of the vehicles must be free of excessive soil, rust, and damage.





4.2.2  Safety Items.  Each vehicle must meet all host nation safety requirements and have, as a minimum, the following safety features:  seatbelts, rear view mirrors, windshield wipers, parking brake, and horn.





4.2.3  Heating and Air Conditioning.  If in an extreme climate, consideration may be given to making one or both of these two options required items.





4.3  SERVICES.  The following services shall be provided by the contractor:





4.3.1  Maintenance.  The contractor shall perform both scheduled and unscheduled maintenance at a facility he designates.  He will provide all parts, labor, and expertise necessary to complete required maintenance tasks.  Parts include those items that must be replaced due to fair wear and tear such as windshield wipers, tires, headlamps, filters, fluids, and lubricants.  The cost of parts and labor for maintenance on damages resulting from operator negligence may be submitted through the contracting officer for consideration of payment.





4.3.2  Recovery.  Upon proper notification, the contractor will recover disabled vehicles.  This service should be available 24 hours a day.  If the recovery service is not available 24 hours a day, alternatives must be negotiated and agreed to by the contract representatives.





4.3.3 Cleaning.  Contractor shall provide free exterior/interior cleaning or a location where operators can come to clean their vehicles with materials provided free of charge (buckets, cleaning solution, water supply, towels).





4.3.4  Replacements.  Replacements shall be provided for all vehicles that are out of commission.  If no replacement vehicle is provided, consideration should be given to asking the contractor for compensation for noncompliance.
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