STATEMENT OF WORK

COMMERCIAL PHONE SERVICES
NOTE TO WRITER:  This statement of work (SOW) contains a recommended format for contracting for commercial phone services in extended deployments and contingency situations.  The standards describe the minimal acceptable standards for commercial phone services.  When local conditions differ, modifications should seek the highest standards attainable at a reasonable price.

INSERT DESCRIPTION OF REQUIREMENT:

For Example:

DESCRIPTION OF SERVICE





QTY

0001  Worldwide Phone Capability



{INSERT REQUIRED QTY}

Location:  {Insert location of each phone requiring worldwide call capability}

0002  International Phone Capability



{INSERT REQUIRED QTY}

Location:  {Insert location of each phone requiring international call capability}

0003  National Phone Capability




{INSERT REQUIRED QTY}

Location:  {Insert location of each phone requiring national call capability}

0004  Local Phone Capability




{INSERT REQUIRED QTY}

Location:  {Insert location of each phone requiring local call capability}

Performance Period:  {INSERT RENTAL PERIOD OF COMMERCIAL PHONES}
Point of Contact is: {SELF-EXPLANATORY}






          TOTAL ESTIMATED COST OR AVAILABLE

STATEMENT OF WORK

1.1  SCOPE OF WORK:  The contractor shall provide all personnel, equipment, tools, materials, supervision, and other items necessary to perform commercial phone services, 24 hours a day, seven days a week, to the US Government in accordance with commercial practices and host national laws as defined in this SOW for {INSERT BASE NAME OR MILITARY OPERATIONS}.

1.2.  The contractor shall provide {INSERT TOTAL QUANTITY OF PHONES} operable commercial telephone lines to be used during {INSERT NAME OF MILITARY OPERATIONS}.  The contractor shall provide the following services and meet the following requirements during the performance period {INSERT DATES}.

1.2.1  The contractor will activate {INSERT QTY AND/OR ITINERARY OF PHONE ACTIVATION} commercial telephone lines for use in the {INSERT LOCATION OF MILITARY OPERATIONS AND ADDRESS} from {INSERT PERFORMANCE PERIOD}.


The commercial telephone numbers to be activated are as follows:

1)

2)

3)

4)

5)

NOTE:  Insert additional lines to identify all phone requirements

1.3  REVIEW OF PHONE CHARGES.  An itemized detailed bill of the phone charges shall be submitted monthly, except for the last month which be submitted twice, from the date of activation.

1.4  
REVIEW OF INVOICES.  All service invoices will be reviewed and signed off by {INSERT NAME OF VERIFIER OR OFFICE AND MAILING ADDRESS} for billing accuracy or fraudulent use of phone service.  All signed invoices should be sent to contracting office.  If the authorized representative suspect possible or fraudulent phone use, then he/she will contact the contracting office and review the detailed phone charge list in paragraph 1.3 above.

1.5  PAYMENT FOR SERVICES. Payment to the contractor will be made via electronic fund transfer (EFT) to the account/registration number listed on the contractor’s invoice.


The contractor upon activation will provide the telephone numbers for each commercial telephone line.


Only a U.S. Contracting Officer can direct the contractor to perform services under this contract.

