CARDHOLDER AWARENESS

 

Government Travel Charge Card cardholders need to be aware of the following requirements:

 

* USE
Use Government Travel Card if on official travel orders for travel related expenses that can be claimed on a voucher.  Before going TDY, verify your card is activated. CARD USAGE DURING PCS MOVE IS PROHIBITED unless there is a temporary duty en route.  Be aware that misuse of the card could result in disciplinary actions. 

 

* VOUCHER
File completed voucher with the appropriate finance office.  Mandatory use of split disbursement for lodging, rental car etc.

 

If on long term TDY such as BNCOC, ANCOC, etc. cardholder must file interim vouchers every 30 days.

 

* PAYMENTS
Travel charge card account balances must be paid in time for the contractor to receive payment by the due date.

 

* PAYMENT OPTIONS
Via check 






With money order






On-line






Via phone ($10 fee)

 

* DELINQUENCIES

An account becomes delinquent, the account is suspended, and the card cannot be used if payment is not received within 60 days from the billing date.

 

* RESPONSIBILITY

With signing the application, cardholder agreed to use the card for official purposes and to make payments in time!  Not being reimbursed/paid by finance does not mean you do not have to pay Bank of America!

 

* LATE FEES


After 75 days Bank of America will charge you a $29.00 late fee.

* SALARY OFFSET

After 90 days Bank of America will send you a salary offset notification memorandum. 

 

* CANCELLATION

An account is canceled if payment of the account balance is not received within 126 days from the billing date.
* RE-INSTATMENT      A canceled account may be re-instated if it meets certain bank criteria. In case of re-instatement, Bank of America charges $29.00 that is not reimbursable.

 

* CREDIT BUREAU

Bank of America may report an account that is not paid within 126 days past the billing date to National Credit Bureaus.  

 

* IN/OUTPROCESSING
A cardholder transferring between Department of Defense activities needs to inform the Government Travel Card Coordinator at the losing organization and needs to promptly locate the Government Travel Card Coordinator at the gaining activity to have the account transferred.

 

 

