
Location: Kleber Kaserne, Kaiserslautern, Germany, BLDG 3200 RM N216/217 

June 12,13, 14, July 19, 20, 26, 27 —0900-1300 Traveler training 
June 12, 13, 14, July 19, 20, 26, 27 —1300-1630 AO/Traveler training 
July 10-12 —0900-1600—ODTA Training (3 day training for DTS POCs) 
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For DTS questions, please contact 
the 266th FMC DTS helpdesk. 

E-mail: 
266dtshelpdesk@eur.army.mil 
 
Kaiserslautern Helpdesk: 
DSN 483-6746/6747 
 
The Bavaria Helpdesk: 
DSN 475-7285/8969 
 
 

Government Travel Charge Card 

 USAREUR GTCC Program  
Manager can be reached at  
DSN: 483-6740 or by email: 

Email: 
GTCC.266@@eur.army.mil 

 

Upcoming APC classes: 

Bldg 1566, Spinelli Barracks, 
Mannheim, 0900-1200 

7 July 

Bldg 3200, Kleber Kaserne 
Kaiserslautern, 0900-1200 

11 August 

 

Call or e-mail to reserve a seat! 

Travel Operations for the Army in Germany now reside with one POC. So you 
will now see news articles pertaining to manual travel processing in the Travel 
Advisor as well as DTS & GTCC news.                                                        
You may hear new voices at the DTS Helpdesk. Two personnel move from the 
manual Central Travel branch to the DTS Branch in May and July. They both 
bring a wealth of travel entitlement experience with them and will greatly aid 
us in keeping the phones manned, while concurrently conducting training 
classes, which has been a challenge at time in the past.  You will soon see the 
expanded list of choices under types of travel, with Special Categories being added with the pro-
gram update later this month. While it doesn’t add many types of travel that we cannot currently 
pay, it does add the capability of classifying them for reports purposes, etc.  

HOOAH to the 208th Financial Management Company Tiger Team working Finance Reintegration 
on the ground in Baumholder for doing a fantastic job of getting 4,000 TCS claims to us, and to 
the Central Travel Branch who processed them for 2nd Bde, 1AD over the last three weeks, while 
still keeping all normal travel business received within a 5 day turnaround!!! 

Upcoming DTS training classes 
 

Location: Spinelli Barracks, Mannheim, Germany, Bldg 1566, Rm 404 
• Approving Officer Training: 0900-1600:  24 July, 14 Aug 
• ODTA 3-Day Training: 0900-1600:  21-23 July, 11-13 Aug 

            (includes instruction on set up/re-organize an organization hierarchy in DTS) 
 

Location: Kleber Kaserne, Kaiserslautern, Germany, Bldg 3200, Rm S205 
• Approving Officer Training: 0900-1500:  10 July, 7 Aug 
• ODTA 3-Day Training: 0900-1600:  14-16 July, 4-6 Aug 
 

Location: Camp Normandy, Grafenwöhr, Distance Training Facility (DTF), Bldg 3144. 
• Approving Officer Training: 0830-1500:  25 June, 14 Aug 
• ODTA 2-Day Training: 0830-1600:  23-24 June, 12-13 Aug 
  Please contact the DTS Helpdesk if interested in attending a training class, provide name,  
   unit, telephone number and e-mail address. 

The Travel Advisor        
  

Did you know . . . 

Travelers can access destination reports using Travel  Explorer 
(TraX), DTMO’s web solution that offers a centralized source of 
travel information. Click on the Trip Tools feature to review loca‐
tion reports that include travel advisories, health and safety consid‐

erations, embassy phone numbers and weather forecasts. To access TraX,     register through 
Passport, DTMO’s web portal, at   http://www.defensetravel.dod.mil/Passport.  

Many airlines have recently modified checked baggage policies. For the most up-to-
date information about fee exceptions for government and military travelers, review 
GSA's Baggage Allowance Fact Sheet available at:   
http://www.gsa.gov/Portal/gsa/ep/contentView.do?contentType=GSA_BASIC&contentId=19374&noc=T 
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TSA SECURE FLIGHT PROGRAM UPDATE 
As of May 15, 2009 domestic airlines are required to request and provide a 
passenger's full name as it appears on a government issued ID.  While a      
traveler's DTS profile only allows for a middle initial at this time, TSA has 
indicated that "for the near future, small differences between the passenger's ID 
and the passenger's reservation information, such as the use of a middle initial 
instead of a full middle name or no middle name/initial at all, should not cause 
a problem for the passenger."  

 
DTS is being modified to meet these additional future requirements: 
 
August 15, 2009 - TSA will require date of birth and gender for travelers on all domestic flights. 
 
October 31, 2009 - All international flights will require this information. 
 
Suggested Action: 
 
Update your DTS profile with your middle initial as necessary. 
 
Notification will be sent when DTS has been modified.  Then, update your DTS profile to include date of birth, gender, and your full middle 
name if required to match your government issued ID.  
 
Review frequently asked questions about the Secure Flight Program, on the TSA's website at 
 
http://www.tsa.gov/what_we_do/layers/secureflight/faqs.shtm 
 
For an overview of the program visit: 
 
http://www.tsa.gov/what_we_do/layers/secureflight/index.shtm. 
 
The Defense Travel System (DTS) is in the process of being modified in order to provide travel agents with the necessary 
Secure Flight Personnel Data (SFPD) to comply with the Transportation Security Administration's (TSA) Secure Flight Pro-
gram. The Secure Flight Program prescreens passenger information against federal government watch lists for domestic and 
international flights. Until the modifications to DTS are made, your Commercial Travel Office (CTO) may ask you for your 
full middle name, gender, and date of birth. By providing this information in advance, most passengers will not experience 
any differences from the way they traveled before. It is important to note that the name used to issue your ticket must match 
the government issued identification you present at the airport. 
 
How Secure Flight Affects You 
Under the Secure Flight rule, commercial airline passengers will see many benefits to air travel such as enhanced security and 
consistent customer service. Under Secure Flight, you will also notice that airlines will request additional information from 
you when making a reservation to fly within, into, out of, or over the continental United States.  Under the Secure Flight Final 
Rule, TSA will require airlines to collect and send to TSA the following information: 
• Full Name (required) 
• Date of Birth (required) 
• Gender (required) 
Passengers are only required to provide their full name, date of birth, and gender to allow TSA to perform watch list matching. 
TSA is not requiring you to provide other information such as passport information to aircraft operators. However, covered 
aircraft operators must send such information to TSA if it is provided by the passenger. Providing the optional information is 
beneficial to you as it helps ensure you are not misidentified as a person on a watch list. Secure Flight does NOT assign a 
score to individuals, use commercial data or predict behavior. 
After making a reservation, most passengers would not experience any differences under the Final Rule from the way they 
travel today. Under the Secure Flight rule, as is the case today, a passenger may be selected for additional screening at the 
airport, or may be deemed ineligible to fly if his or her name matches one found on a watch list. Secure Flight will strive to 
facilitate air travel for legitimate passengers by reducing the number of individuals who are misidentified. 
For those who encounter misidentification, Secure Flight will help prevent watch list name confusion by using DHS TRIP, the 
central processing point for redress inquiries. Requests received online will be routed for redress to the appropriate DHS com-
ponents. Components will review the request and reach a determination about a traveler's status. Secure Flight will use the 
results of the redress process in its watch list matching process to help prevent future delays for misidentified passengers. 

http://www.tsa.gov/what_we_do/layers/secureflight/faqs.shtm�
http://www.tsa.gov/what_we_do/layers/secureflight/index.shtm�
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UPCOMING JFTR/JTR  REIMBURSEMENT CHANGES 
effective when printed in the JFTR/JTR on 1 August 2009  

  
*MISCELLANEOUS REIMBURSABLE EXPENSES ON OFFICIAL TRAVEL 

JFTR JTR APP O 
  

PCS 
  

  
TDY 

  
PCS 

  
TDY 

  
Mil 

  
Civ 

*****             

Communication Services.  GOV’T-owned/leased services should be used for official com-
munications, but when GOV’T services are not available commercial communications ser-
vices may be used.  Prepaid communication (i.e., prepaid phone cards, cell phones) 
or in-flight communication services are not reimbursable unless the AO can deter-
mine they were used for official business. 

  X   X X X 

Computer Connections.  Connections (e.g., Internet connection) used for computers to perform official 
GOV’T business is reimbursable when authorized/approved by the AO.  In-flight computer connections 
are not reimbursable unless the AO can determine they were used for official business. 

  X   X X X 

*****             

Global Positioning System (GPS) for a Rental Car.  The optional Global Position-
ing System (GPS) for a rental car is not reimbursable unless the AO can deter-
mine it was necessary for official business. 

  X   X X X 

*****             

APPENDIX G:  MISCELLANEOUS REIMBURSABLE EXPENSES ON OFFICIAL TRAVEL 
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Is Your Organization’s CBA Correct? 

Is the Centrally Billed Account (CBA) used for your organization loaded correctly?  Has your organization 
recently gone through a transformation?  In the last few months, several travelers were unable to purchase 
their roundtrip airline tickets using the CBA account due to incorrect account information.  To ensure your 
organization has the correct CBA information loaded, go to the maintenance tool under organizations.  Click 
on “View CBA list” and search your organization. (Remember to include sub orgs). 

For each organization in your hierarchy, you should have a central account number that begins with 4614 
2600, representing an active Citibank CBA.  For the CBA label, you should be using the Central Travel Of-
fice (CTO), located nearest to your office.  For example, our office is located on Kleber Kaserne in Kaiserslau-
tern.  The CBA label for our organization is, “DA K’Town Citi”. 

If your organizations active CBA label begins with 4486 1600, this represents account data from Bank of 
America which is no longer valid.  If your CBA label does not include the word “Citi” in the description, it is 
not a valid CTO location.  If the name of your organization changed due to a recent transformation and the 
CBA list is blank or the incorrect CTO location is listed you will need to contact the DTS Helpdesk so we can 
load the correct CBA accounts for your organization. 

Alert! - Review Bank of America and Citi Travel Card Accounts for Misdirected Payments 

It has been determined that a small number of Government Travel Charge Card (GTCC) split disbursement payments 
were sent to the wrong bank. In a few instances, charges made on the Bank of America card were paid to Citi and 
charges made on the Citi card were paid to the Bank of America. Since these payments were made electronically, card-
holders may be unaware of the misdirected payments. 

Cardholders should review their Bank of America and Citi account balances to determine if a split disbursement pay-
ment was misdirected. If a split disbursement was sent to the wrong bank, cardholders should request a refund from 
the bank that was erroneously paid and pay the correct bank. Only a cardholder can request a refund, and it is the 
cardholder's responsibility to settle all charges. Affected cardholders should also closely monitor account balances with 
both banks based on any revised vouchers related to the bank card transition period. 

MISDIRECTED CITI PAYMENTS - If a settlement payment was made on a Citi account, but it was for Bank of Amer-
ica charge, cardholders should request a refund from Citi. Please call Citi Customer Service at 1-800-200-7056 (outside 
the US, collect 757-852-9076). 

MISDIRECTED BANK OF AMERICA PAYMENTS - If a credit remains on a Bank of America account, but it should 
have been applied toward Citi charges, cardholders should request a refund from Bank of America Customer Service 
at 1-800-472-1424. 

If you have questions or need additional assistance, please contact your GTCC Agency Program Coordinator or the 
Travel Assistance Center at 1-888-Help1Go. 
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GTCC News 
GTCC Information you should know. 

 
New GTCC e-mail address. 
 
Effective with this Newsletter please send all inquires to the new address: 
GTCC.266@eur.army.mil 
 
New Policies, Procedures, and Responsibilities for the Army Travel Charge Card Program. 
 
Commanders, Please be aware of the Policies. There are new changes effective 14 May 2009. All AOPC’s have the 
information. 
 
Training: If you are a new APC or not had the training within the past 6 months please contact your APC POC they 
can sign you up for the next available class. 
 
Please ensure all GTCC cards have been activated prior to traveling. 
 It has been mentioned that the card holder’s trying to procure airline tickets  through SATO for official travel were 
not approved because their Citibank card was not activated. 
 All APCs must verify the cardholder’s account has been activated for use prior to any official travel. 
 

Good news for travelers PCSing 
 

Effective 10 June 2009 the Citibank Government Credit Card can now be used for Official PCS travel. 
 
The card holder must be enrolled in the GTCC program as well as have no past due amount’s outstanding on the 
GTCC. 
 
For more information contact your APC at the unit level. 
 

 
 
 
 
 

 

                        

• The  Office of the Under Secretary of Defense Comptroller’s Memorandum of February 18, 2000, to the Mili-
tary Departments and Policy Statement can be found at:  

http://www.defenselink.mil/comptroller/travel.html 

Use of the travel card is mandated by the Travel and Transportation Reform Act of 1998. DoD 
utilizes a central policy approach by including Travel Charge Card guidance in the DoD Financial 
Management Regulation, Vol. 9, Chapter 3 

mailto:GTCC.266@eur.army.mil�
http://www.defenselink.mil/comptroller/military_departments.pdf�
http://www.defenselink.mil/comptroller/military_departments.pdf�
http://www.defenselink.mil/comptroller/military_departments.pdf�
http://www.defenselink.mil/comptroller/military_departments.pdf�
http://www.dod.mil/comptroller/travel.html�
http://www.dod.mil/comptroller/fmr/09/index.html�
http://www.dod.mil/comptroller/fmr/09/index.html�
http://www.dod.mil/comptroller/fmr/09/index.html�
http://www.dod.mil/comptroller/fmr/09/index.html�
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