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WHOLESALE OUTLETS

1. Before a warehouse is established and contractual commitments are made with units, registration and customs requirements must be discussed with SFOR Customs, Zagreb, through the local MND AIO.

2. In this SOP, a wholesaler is a warehouse or PX that supplies bulk items to other PXs, clubs/bars/concessions and/or units.
3. SFOR units may only obtain duty-free supplies from an SFOR authorized wholesaler.
4. Each PX, club/bar/concession and/or unit must be registered with the wholesaler using a Bulk Supply Authorization (BSA) form and Bulk Supply Order book.

5. The BSA/ form and BSO books can be obtained from the local MND AIO. 

6. PXs, clubs/bars/concessions and/or units must fax a copy of the completed BSA form to local MND AIO, who will validate the form and forward to SFOR Customs for their approval.

7. The wholesaler must maintain a file of the original BSAs for all SFOR accounts held. Each BSA file should contain the original BSA and all ensuing BSOs in date order for ease of audit.

8. SFOR Customs will close accounts if they believe that the account is not being utilized correctly.

9. Bulk orders can only be accepted on the Bulk Supply Order (BSO) form. A copy of all BSO forms that are processed for the issue of goods must be forwarded to the local MND AIO. Through Copies may be faxed to the supplier for processing, but before the order may be released from the warehouse, the original BSO form must be received and the signatures on the form must be verified with the Bulk Supply Authorization (BSA). It is the warehouse manager’s responsibility to ensure that this verification takes place with every BSO that comes in to the warehouse. On receipt of the order a copy of the actual goods received must be forwarded to the local MND AIO.

10. Wholesalers must maintain a system of accounting and stock control, which allows for the audit of receipts, sales and current stocks. This may be audited by SFOR Customs or appointed audit teams at any time.

11. SFOR Customs and Host Nation Customs will conduct unannounced checks to ensure compliance.

12. Failure to deliver goods sold to an entitled unit will make the wholesaler liable for the payment of local customs duties and charges.
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