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RESPONSIBILITIES OF

INTERNATIONAL ORGANISATIONS (IO) and

EMBASSIES

1. Members of the International Community (IC), recognized International Organizations (IO) and Embassy staff personnel, who have personal tax and duty-free status, may be permitted, at the Camp Commander's discretion, to shop in an SFOR PX. The right of access to an SFOR camp is a different issue than the right of access to a PX. The HQ/Camp Commander controls access to a camp. Therefore, it is possible that an IO or Embassy may have approval to use PX facilities but not have access to the camp where a particular PX is located or visa-versa.

2. Use of PX facilities by these entities may be permitted provided the following conditions are met:

a. Each IO and Embassy must register with SFOR Customs, Zagreb if they wish to utilize SFOR PXs.

b. Each IO and Embassy will nominate a Liaison Officer who will be responsible for the receipt, control, issue, and recording of controlled SFOR Customs documents, to include SFOR Ration Cards, in accordance with the procedures at Annex J. The Liaison Officer will serve as the single point of contact between the organization and SFOR Customs, Zagreb.

c. The Liaison Officer of the IO or Embassy is to maintain a register (Appendix 2, Annex J) of SFOR Ration Cards issued to the organization personnel. This register may be subject to audit by SFOR Customs at any time.  This register will be provided to SFOR Customs prior to the delivery of additional SFOR Ration Cards. The IO or Embassy liaison officer will maintain this register for two (2) years to meet Host Nation requirements.

d. The IO or Embassy personnel must be working for an Embassy or IO located in BiH and/or Croatia.

e. The Embassy or IO must have an MOU with the government of BiH or Croatia granting individuals of that organization tax or duty-free status.

f. Members of the International Community desiring to shop in SFOR PXs must have the ID card for their organization and an SFOR Ration Card issued by their IO/Embassy. The SFOR Ration card is required to be annotated for the purchase of any rationed goods or shown for the purchase of goods and merchandise totaling in excess of forty (40) DM.

3.
Non-Entitled Personnel.

a. Citizens of the following countries employed by SFOR, IO’s, TCN’s, or Embassies are not entitled to purchase any duty-free items from SFOR duty-free outlets:

1) Federal Republic of Yugoslavia (including Serbia, Montenegro and Kosovo).

2) Republic of Bosnia and Herzegovina (BiH).

3) Republic of Croatia.

4) Former Yugoslav Republic of Macedonia (FYROM).

5) Personnel not in possession of a valid SFOR, IO, or Embassy ID Card.

4.
Bulk Supply

a.  An IO or Embassy may make bulk purchases of rationed goods.

b. Bulk supply purchases are permitted only for use in a club/bar/concession that is within the IO or Embassy’s control. See Annex G to this SOP for information on running a club/bar/concession.

5.
Abuse or infringements on duty-free privileges.

a. SFOR Customs, Zagreb will report any infringements of this SOP or abuse of the duty-free system to the appropriate Ambassador or Head of Mission. 

b. Infringements can lead to revocation of the duty-free privilege under the Status of Forces Agreement (SOFA) for the entire IO or Embassy at the discretion of the Chief, SFOR Customs.
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