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DUTIES OF THE NATIONAL SUPPORT ELEMENT (NSE)

1. Each NSE will be responsible for liaison with SFOR Customs, Zagreb on any customs related matter concerning the troops belonging to the represented nation.

2. Each NSE shall have a single POC for all controlled SFOR Customs forms.

3. Every NSE holding an SFOR Customs duty-free stamp is to comply with all relevant annexes to this SOP.

4. The following controlled SFOR Customs forms are to be held by each NSE:

a. ‘B Forms’ used to document shipments of SFOR materials by rail (Annex B).

b. C Forms’ used to document shipments of SFOR materials by road, by sea or by air (Annex C).

c. Bulk Supply Order (BSO) forms (Annex M).

d. SFOR Ration Cards (Annex J).

e. Tax Exemption Forms (TEF’s) (Annex O).

f. Vehicle Registration Log Books (Annex Q).

5. Every controlled SFOR Customs form that is issued is to be recorded on a registration sheet. The completed registration sheets are to be returned to SFOR Customs, Zagreb. All such records are subject to audit by SFOR Customs. A sample registration sheet is at Appendix 1, Annex K.

6. The NSE is responsible for advising their national personnel of the regulations governing the importation of goods into their own country.

7. NSEs are responsible for issuing individual SFOR Ration Cards to all SFOR military and civilian personnel of their TCN. IO and Embassy personnel will be issued SFOR Ration Cards by their IO or Embassy.

8. The Liaison Officer of the NSE is to maintain a register of SFOR Ration Cards issued to the organisational personnel. This register is subject to audit by SFOR Customs at any time.
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