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RATION CARDS

1. SFOR Ration Cards are only to be issued to entitled personnel (SFOR/KFOR or other TCN military personnel who have been issued an SFOR Ration Card by their NSE). The cards will be valid for a period of six months from the date of arrival in theatre or a lesser period if the tour is shorter.

2. An example of an SFOR Ration Card is at Appendix 1, Annex J.

3. If the tour of duty is to be less than six months, the months in excess of the tour of duty on the SFOR Ration Card must be canceled in ink.

4. Entitled personnel on extended tours will be required to return their exhausted card to the issuer and apply for a new Ration Card.

5. All initial entries (name, etc.) on a Ration Card must be typed or printed in ink.

6. Only entitled individuals are able to purchase SFOR duty-free goods. In addition, all entitled personnel are eligible, unless national rules are more restrictive, to purchase the following monthly rations:

a. Tobacco.

1) All tobacco products are rationed.

2)
Individual entitlements are one of the following:

a) 200 cigarettes or cigarillos per ration card point. Single packs of cigarettes and cigarillos may be sold to ration cardholders without recording the purchase on a ration card, with a limit of one packet per purchase and the removal of the cellophane wrapper at the point of sale.

b) 50 cigars per ration card point.

c) 250 grams of tobacco per ration card point.

b. Beer, Wine and Spirits.

1) Beer, wine and spirits are rationed.

2) Each sale must be recorded in ink on the customer’s ration card.

3) Individual entitlements are:

a) Beer is limited to four cases a month. A bottle or can equals 0.3 to 0.5 liters and a case equals 20-24 bottles or cans. Individual containers, bottles or cans, of beer are not rationed but are limited to two (2) bottles per purchase.

b) Wine and aperitifs are rationed to twelve (12) bottles a month. A bottle equals 1.5 liters or less.

c) Spirits and liqueurs are limited to two (2) bottles a month of 1.5 liters or less. Miniature bottles of spirits and liqueurs, 2 oz. or less, are not rationed but are limited to two (2) bottles per purchase.

c.
Electrical Items.

1)
Electrical/electronic items such as televisions, stereos, cameras and watches and any item valued at 200 DM or greater will also be recorded in ink on the ration card. This is done to restrict multiple purchases of the same types of item. An individual may purchase one (1) TV, one (1) portable CD player etc., but not more than one of each item type.

6.
Entitlement to SFOR Ration Cards 

a.
SFOR Personnel - The following personnel may be issued a ration card:

1) Military Personnel

a) NSE’s are responsible for issuing all SFOR Ration Cards to military personnel of their nation. Each nation may only have one (1) POC authorized to collect SFOR Ration Cards from SFOR Customs.

b) Transiting military units, such as MP units, force protection units, medical teams, mortuary affairs teams, convoy truck drivers, couriers, mobile PSS units may be issued SFOR Ration Cards by their NSE.

2) Civilian Personnel

a)
NSE’s are responsible for issuing SFOR Ration Cards to the following civilian personnel.

i)
NATO International civilians.

ii) MOD/DOD civilians.

iii) SFOR International Civilian Consultants (ICC).

iv) US citizen employees of the US Government.

v) TCN non-local hired personnel who are paid directly by the force to occupy a role that would normally be performed by the military or a MoD/DoD civilian as determined by the local commander.

vi) TCN MoD/DoD contractors who hold MoD/DoD identification cards.

3)
International Organizations (IO’s)

a) Only those International Organizations (IO’s) having an agreement with the governments of BiH and/or Croatia are entitled to ration cards.

b) IO’s wishing to be included on this list of approved organizations must contact the Finance Ministry of BiH and/or Croatia to receive approval. Once written approval is received by the organization, a copy should be provided to SFOR Customs, Zagreb, and the IO will be included on the approved IO list held by SFOR Customs.

c) Each IO must have a liaison officer who should apply, in writing, to SFOR Customs, Zagreb, for SFOR Ration Cards.

d) The liaison officer is responsible for ensuring the right of individual entitlement and is to consult with SFOR Customs in any cases of doubt. 

e) The IO liaison officer is responsible for maintaining a register of all SFOR Ration Cards issued by his/her organization. An example of a ration card register is at Appendix 2, Annex J. SFOR Customs will require a copy of this document prior to releasing additional SFOR Ration Cards for the organization in the future. The IO liaison officer will keep this register for a period of two (2) years as mandated by Host Nation laws.

f) SFOR Customs may confiscate the SFOR Ration Cards if violations are observed.

g) The IO Liaison Officer is responsible for the destruction of all used SFOR Ration Cards.

h) The IO Liaison Officer will be advised of any suspected abuses.

4)
Embassies

a) Each Embassy must have a liaison officer who should apply in writing for SFOR Ration Cards from SFOR Customs, Zagreb.

b) The liaison officer is responsible for ensuring that only properly accredited embassy staff personnel are granted SFOR Ration Cards.

c) The embassy liaison officer is responsible for maintaining a register of all SFOR Ration Cards issued by their organization. An example of a ration card register is at Appendix 2, Annex J. A copy of this document will be required to receive new SFOR Ration Cards in the future. The Embassy liaison officer will keep this register for a period of two (2) years as mandated by Host Nation laws.

d) The Embassy Liaison Officer is responsible for the destruction of all used SFOR Ration Cards.

e) SFOR Customs will report any suspected abuse of the rationing system by embassy staff personnel directly to the Ambassador.

7.
Penalties for Misuse

a. SFOR Personnel infringing any of the regulations pertaining to the control of duty-free goods may be liable to disciplinary action and confiscation of their ration card.

b. If violations are observed, the issuing NSE or SFOR Customs may confiscate the Ration Card. SFOR Customs or the issuing NSE are the only organizations that have the right to confiscate an SFOR Ration Card.

c. Individuals in violation of this SOP will be reported through their service chain of command for further disciplinary actions.

8.
SFOR Ration Card Registers.

a. SFOR Ration Cards are controlled documents and when issued must be listed in the register.

b. An example of the SFOR Ration Card Register is at Appendix 2, Annex J.

9.
Retention of Documents.

a. NSEs, IOs and Embassies will retain the SFOR Ration Card Registers for two years.

b. SFOR Ration Cards are to be destroyed by the NSE’s, IO or Embassy Liaison Officers when out of date.

10.
Loss of an SFOR Ration Card.

a. Any person losing an SFOR Ration Card is to report the loss immediately to their issuing office who will decide, based on the circumstances of the loss, whether or not a replacement card is to be issued.

b. Replacement SFOR Ration Cards are to be clearly annotated on the Ration Card Register.
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