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DATED 26 DECEMBER 2001

DUTIES OF CLUB/BAR/CONCESSION MANAGERS

1. All clubs/bars/concessions require the prior approval of the local Camp Commander. A contract or memorandum of understanding (MOU) must be written by the contracting office and signed by the involved parties. The contract or MOU will include instructions on opening hours, security of SFOR duty-free goods, what the concession is allowed to sell, how they are allowed to sell it, and to whom. A copy of this contract or MOU must be provided to SFOR Customs upon registration of the club/bar/concession.

2. SFOR clubs/bars/concessions may only obtain duty-free supplies at authorized wholesalers. Each club/bar/concession must be registered with the wholesaler using the Bulk Supply Authorization Form (Annex M).

3. The club/bar/concession manager should request duty-free Bulk Supply Authorization (BSA) forms from their MND AIO or from SFOR Customs. A copy of the contract or MOU between the local Camp Commander and the PX must be provided to SFOR Customs before a BSA will be issued.

4. Retail outlets can only order goods using a signed SFOR Bulk Supply Order (BSO) form (Annex M). Copies may be faxed to the authorized wholesaler for processing, but before the order may be released from the warehouse, the original of the order form must be received at the warehouse and the signatures on the form must be verified with the original Bulk Supply Authorization (BSA).

5. Bulk Supply Orders must be consistent with expected trade. Excess stocks are a security risk and open to abuse. More than a 60-day supply of rationed items is considered excessive.

6. The following rules apply to the un-rationed sale of alcohol and tobacco products in clubs/bars/concessions:

a. Beer, wine and spirits will be sold only in an open container.

b. Bottles of spirits are not to be sold.

c. Cigarettes may only be sold in single packets and the cellophane wrapper must be removed at the point of sale. Customers are to be limited to only one (1) pack of 20 cigarettes per visit.

7. Infringement of any of the above mentioned rules could lead to revocation of the privilege under the Status of Forces Agreement (SOFA) to sell duty-free goods and the loss of the right to operate the club/bar/concession.

8. SFOR Customs retains the right to recommend the closure of any club/bar/concession to the local Camp Commander for any club/bar/concession that does not comply with this SOP.

9. SFOR Customs may perform a no-notice inspection of any club/bar/concession at any time.
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