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PX MANAGERS

1. Each PX in the SFOR Theatre of Operations must be registered with SFOR Customs in Zagreb prior to opening for business.

2. SFOR Customs will carry out periodic inspections of PX facilities, practices and documentation to ensure SOP compliance. Failure to comply with all parts of this SOP may result in an SFOR Customs recommendation for closure of the PX facilities to the local authorities authorizing the PX.

3. SFOR duty-free goods are only to be stored in:

a. Locked, secure storage sites (i.e. containers or warehouses) that are located on an SFOR camp or compound.

b. Authorized SFOR warehouses. Only SFOR Customs has the authority to approve a warehouse for the storage of duty-free goods. The decision to approve a warehouse is based upon criteria such as security arrangements, storage facilities, stock management, etc. Contact SFOR Customs for details as to the authorized warehouses in the SFOR AOR.

c. No duty-free goods will be stored at any location not on an SFOR camp or compound with the exception of the SFOR Customs authorized warehouses.

d. PX, club/bar/concession managers found in violation of this requirement may be dealt with in any or all of the manners listed below at the discretion of the Chief SFOR Customs:

1) The duty-free goods may be turned over to the Host Nation customs authorities for disposal.

2) The Chief SFOR Customs may recommend to the Camp Commandant that the PX, club/bar/concession be removed from the SFOR camp.

3) The Chief SFOR Customs may recommend to the Commander SFOR that specific monetary penalties be instituted against the PX, club/bar/concession manager. The Commander SFOR will ensure collection of this penalty.

4. All PXs will prominently display notices informing customers that only entitled persons may purchase SFOR duty-free goods. These notices should be in English and in the language of the predominant customer base.

5. Bulk Supplies – Complete details of the bulk purchase process are contained in Annex M. Duty-free goods may only be sold by a warehouse/PX in excess of the approved SFOR ration (Annex J) when:

a. The warehouse/PX manager has a Bulk Supply Authorization (BSA) form signed by the Camp Commander and SFOR Customs has approved the BSA as outlined in Annex M.

b.
The warehouse/PX manager has completed an original Bulk Supply Order (BSO) form and the signatures agree with the original BSA. In any case of doubt, inform SFOR Customs immediately.

6. Retail Supplies

a. It is the sole responsibility of the PX Manager to ensure that all staff members fully understand who is and who is not allowed to purchase in the retail facility.

b. Entitled individuals are to be asked to produce their ID cards (SFOR, IO, Embassy, etc.) and blue SFOR Ration Card prior to the purchase of duty-free goods totaling in excess of forty (40) DM. Entitled individuals purchasing less than forty (40) DM of duty-free goods are only required to produce the appropriate ID card for their purchase. Employees of SFOR duty-free retail facilities (PX outlets) shall ensure that each individual attempting to purchase such goods is entitled by checking the customer’s ID card and SFOR Ration Card. Failure to produce an ID card and SFOR Ration Card must result in the refusal of sale and the customer being asked to leave the premises.

c. Purchases of rationed goods are to be annotated in the ration card in ink.
d. Purchases of single packets of cigarettes need not be noted, but the cellophane wrapper is to be removed before it is handed to the customer.

e. PX retail outlets are restricted from selling multiple quantities of attractive items such as blue jeans and windbreakers with logos. All PX managers must apply common sense in this regard, as SFOR does not want to encourage the resale of items to non-entitled persons. For example, an individual would not be entitled to buy ten pairs of jeans in different sizes.

7. Entitlement to use HQ SFOR duty-free facilities is restricted to personnel holding a valid ID Card as outlined in Annex J.

8. Stock Control - Managers are responsible for the security of the goods on store premises. They are to ensure that all goods are stored in a secure environment. A regular documented stock check should be carried out on all items that might be attractive for sale on the Black Market. These items would include all tobacco, alcohol, electrical goods, and any other items valued over 200 DM. This stock check is subject to inspection by SFOR Customs at any time.

9. Rationed goods include tobacco, alcoholic beverages, electronic equipment and items costing over 200 DM. Only the following individuals are eligible to purchase rationed SFOR duty-free goods (Annex J):

a.
Military
1) SFOR/KFOR or other TCN military personnel who have been issued an SFOR Ration Card by their NSE.

2) Military personnel transiting through BiH or Croatia, or individuals on temporary duty must obtain an SFOR Ration Card from their TCN NSE.

3) Military Personnel assigned to International Organizations shall use the SFOR Ration Card issued by their International Organization.

b.
Civilians 

1) Civilians issued a yellow/gray SFOR ID card may request an SFOR Ration Card from their nations NSE.

2) Members of Embassies who have duty and tax-free status may be issued an SFOR Ration Card by their Embassy.

3) Members of approved International Organizations may be issued an SFOR Ration Card by their international organization.

NOTE: Authorized users must show a valid ration card to purchase rationed items.
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