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Annex A

TO SFOR SOP 6412
DATED 26 DECEMBER 2001

DUTIES OF SFOR CUSTOMS STAMP HOLDERS

1. SFOR Customs stamp holders will ideally be Military, MoD or DoD Civilians. However, in extenuating circumstances, other personnel may become authorized stamp holders upon the written approval of the Chief, SFOR Customs. The Chief, SFOR Customs, will only consider issuing stamps to persons not falling under the Military, MoD/DoD Civilian category when SFOR has insufficient manpower to perform the task.

2. The primary duty of the SFOR Customs stamp holder is to certify that materials are being sent into or out of the SFOR Theatre of Operations in accordance with this SOP. By appending his/her stamp and signature, he/she is verifying that the details are correct prior to their shipment and, to that end, he/she shall be held accountable for the accuracy of such details.

3. The stamp holder is responsible to ensure personal familiarity with all regulations in this SOP pertaining to his/her job. Should there be any confusion, the stamp holder must contact SFOR Customs in Zagreb for guidance prior to use of the stamp.

A.  Appendix 1, Annex A (Authorized Signatories), will be completed by every stamp holder and faxed to SFOR Customs in Zagreb.

B. Appendix 1 contains the statement that the stamp holder acknowledges that he/she has read and understands his/her duties as outlined in this SOP. The stamp holder is required to sign and acknowledge this statement.

C. Failure to understand his/her duties is not an excuse for non-compliance to any portion of this SOP. Stamp holders found to be derelict in their duties by the Chief SFOR Customs are subject to any or all of the following penalties:

1) Letter of reprimand from the Chief, SFOR Customs, to the stamp holder’s commander or senior manager.

2) Removal of the organization’s SFOR Customs stamp by the Chief, SFOR Customs.

3) For Military or MoD/DoD civilian stamp holders, a recommendation from the Chief SFOR Customs to the Commander SFOR, that the offending stamp holder be removed from the SFOR Theater of Operations.

4) For civilian stamp holders, a monetary penalty, up to the value of the questioned goods, to be determined by the Commander SFOR, may be imposed.

5) Civilian stamp holders may also be subject to additional actions by the host nation civil authorities.

4. The stamp holder is responsible for the security and proper use of the stamp.

5. For practical purposes, stamp holder duties may be delegated. Information listed on the form at Appendix 1, Annex A, must be forwarded to SFOR Customs on any and all persons acting on behalf of the stamp holder. However, the stamp holder remains individually responsible for any misuse or loss of the stamp.

6. Any loss or misuse of the stamp must be immediately reported directly to SFOR Customs, Zagreb.

7. All SFOR Customs stamp holders are to be registered with SFOR Customs, Zagreb. Prior to rotating out, the current stamp holder must contact SFOR Customs and identify the new stamp holder. Appendix 1, Annex A must be completed every time the stamp holder for an organization changes.

8. It is the responsibility of the stamp holder to ensure that the appropriate forms are filled out correctly BEFORE they are stamped and signed by the stamp holder.

9. The stamp holder is to personally check that all seals on SFOR consignments are intact BEFORE certifying and stamping Page 5 of the ‘B Form’ (Annex B) or ‘C Form’ (Annex C). The only exception to this procedure is when an IMP/MP has checked the vehicle and load as outlined in Annex I.

10. Specific Duties of the stamp holder regarding ‘C Forms’:

A.
The issuing stamp holder must completely fill out the ‘C Form’. The stamp holder certifies by signing and stamping the ‘C Form’ that the shipment, as loaded, matches the shipping documents before the shipment is sealed at the loading dock.

B. The stamp holder will then fax a copy of page 1 of the completed ‘C Form’ to SFOR Customs in Zagreb 24-hours prior to the arrival of the shipment vehicle at the first BCP.

C.
Upon arrival of the shipment at its destination, the IMPs/MPs are to handle the shipment and ‘C Form’ as explained in Annex I of the SOP. However, if the IMPs/MPs are not available, the receiving stamp holder should be familiar with this process so he/she can complete the process. The process is detailed in Annex I, paragraph 3.

D.
Notify SFOR Customs in Zagreb of any problems/issues as soon as they occur!
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SFOR CUSTOMS

Zagreb, Croatia
Phone:  IPN 948 3150 or Commercial +385-1-377-0207

Fax: IPN 948 3148 or Commercial +385-1-377 0701 

Email: sforcustom@yahoo.com
SFOR DUTY FREE STAMP

AUTHORISED SIGNATORIES

1.
The following information is to be submitted to, and verified by, SFOR Customs, prior to the use of a newly issued SFOR Duty Free Stamp. Similarly, this information is also to be submitted as part of the Duty Free Stamp Hand-Over/Take-Over procedure.

Should this information not be received at SFOR Customs, the relevant stamp will be removed from the active list and no consignments authorised.

2.
SFOR STAMP HOLDER

SFOR Stamp Number

SFOR DUTY FREE

Name of Holder

SSTAMP IMPRESSION

Rank of Holder



Tour Expiry Date 



Nationality



Name of Unit



Address of Unit





Telephone Number


Fax Number


3.
ADDITIONAL PERSONNEL AUTHORISED TO USE THIS STAMP

Name and Rank




Tour Expiry Date




Tele.No.(if different)




Signature






CERTIFICATE

1. I am currently in possession of the stamp identified above and will ensure that it is kept secure.

2. I have read, and will comply with all the instructions as laid down in SFOR Customs SOP’s.

3. I understand that the SFOR Duty Free Stamp must be returned to SFOR Customs upon my units permanent departure from the SFOR theatre.

4. I understand that the SFOR Duty Free Stamp can not be transferred or loaned to anyone other than those listed above.

Name:___________________ Signature:_____________________
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